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CERTIFICATE

FASTCALL SHPK

Bulevardi Bajram Curri, Rruga Hodo Beg, Pallati NCE, Tirané
Albania (K92424003S)

The above-mentioned organization implements and maintains a management system in the
following scope, and its compliance with the standard has been approved by KingCert.

[SO 9001:2015

Quality Management System

Scope : Delivering Business Process Outsourcing Services (BPO), Data Entry,
Help Desk, Outbound Call Center, Inbound Call Center

IAF/EA Code: 35

This certificate is valid during above mentioned company perform the requirements of ISO
9001:2015 standard and fulfill all responsibilities to KingCert.

Certificate Publication Date : 04.11.2022
Cert. Last Issue Date : 04.11.2023
Cert. Expiry Date : 03.11.2024
Cert. Period Exp. Date : 03.11.2025
Certificate Number : 11667570354Q

International Cegfification Ltd.
Director

Hereby, King Cert International Certification Ltd., certifies that the above stated company have the appropriate management system
acording to the requirements of the above standards. This certificate is valid for three years as long as the system effectively
maintained and surveillance audits are carried out. The validity of the certificate can be checked through www.KingCert.com . The
certificate is property of King Cert International Certification Ltd. and shall be returned if so requested.
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CERTIFICATO

FASTCALL SHPK

Bulevardi Bajram Curri, Rruga Hodo Beg, Pallati NCE, Tirané
Albania (K92424003S)

La societa sopra citata mette in azione il sistema di gestione al seguente campo di applicazione e la
conformita dei relativi standard sono approvati da KingCert.

[SO 9001:2015

Sistema di Gestione per la Qualita

Scopo della Certificazion : Erogazione di servizi di business process
outsourcing (BPO), data entry, helpdesk, call center outbound and call center
inbound.

IAF/EA Code: 35

Questo certificato é valido durante il suddetto periodo se la societa suddetta eseguira gli standard dei
requisiti della norma ISO 9001:2015 e soddisfera tutte le responsabilita verso KingCert.

Data di pubblicazione : 04.11.2022
Data ultimo emissione del certificato : 04.11.2023
Data termine del certificato : 03.11.2024

Data del periodo di scadenza : 03.11.2025
Numero di certificato : 11667570354Q

ing Cert Internatjonal
Certification l4d.
Director

Con la presente, BKM International Certification Training Software Domestic and Foreign Trade Co. Ltd., certifica che I'azienda
sopraindicata ha il sistema di gestione adeguato con le esigenze degli standard succitati. Questo certificato & valido per 3 anni
finché il sistema & mantenuto in modo efficace e verranno eseguite le verifiche di sorveglianza. La validita del certificato puo
essere controllata attraverso www.KingCert.com and www.TheWas.us . Il certificato e di proprieta di BKM International Certification

Training Software Domestic and Foreign Trade Co. Ltd. e dovra essere riconsegnato se richiesto.



